SIGN LANGUAGE INTERPRETED EXPERIENCES

The Disneyland Resort provides American Sign Language interpretation for our Guests at specific experiences on a
rotating basis.

Guests with hearing disabilities should consult the Guide for Guests with Disabilities or visit Guest Relations for additional
information about Sign Language interpreting services, assistive listening, handheld, & video captioning, and written aids.

To maximize the available Sign Language offerings, we encourage Guests to plan their visit on a designated day. If
visiting our theme parks on a non-designated day, Sign Language interpretation for a limited number of regularly
scheduled offerings may be available by request with at least 14 days advance notice.

All Character interactions are subject to availability and may change without notice and cannot be guaranteed.

Please plan accordingly so that you are in line for the Characters before the interpreters arrive to the location.

Using a Sign Language Interpreter at any of our locations does not guarantee access at a specific time.

The Sign Language interpreter will meet you at the designated times and locations listed below. Due to the full schedule,
they will rotate to the next location on time.

The Sign Language Interpreter is not employed by Disney and will not exchange contact information with you.

Our service is not a guided tour and a Sign Language interpreter will not escort parties around the park.

If you have any questions about our Sign Language interpreted performances, please contact
diraccessibilityservices@disney.com.
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SIGN LANGUAGE INTERPRETED EXPERIENCE LOCATION INFORMATION
DISNEY CALIFORNIA ADVENTURE PARK: LOCATION INFORMATION

Avengers Campus — “Heroic Encounters”: Heroes might include “Ant-Man”, “Black Panther & Dora Milaje”, “Black Widow”, “Captain America”,

“Captain Marvel”, “Loki”, “Ironman”, “Spiderman”, “Thor”, or “Wasp”
Look for the interpreter wearing a blue shirt near Orb of Cagliostro near the Mystic Sanctum, they will walk with you to the Avengers Jeep, or near WEB

Slingers. Once a character arrives, the interpreter will be located to the side of the character area. No seating available.

Avengers Campus — “Doctor Strange: Mysteries of the Mystic Arts”
Arrive at least 10 min before show. Takes place in the Mystic Sanctum. Interpreter located on the left side of the performance area. No seating available

Avengers Campus — “Warriors of Wakanda: The Disciplines of the Dora Milaje”

Arrive at least 10 min before show. Takes place on the stair planter between Avengers Headquarters and the Mystic Sanctum. Interpreter located on the
right side of the performance area. No seating available

Avengers Campus- “Guardians of the Galaxy: Awesome Dance Off!”

Arrive at least 10 min before show. Takes place in front of the Guardians of the Galaxy attraction. Interpreter located on the right side of the performance
area. No seating available

Buena Vista Street- Carthay Circle: “5 and Dime”

Arrive at least 10 min before show. Meet interpreter wearing a blue shirt at the Carthay Circle fountain. Once show begins, interpreters located on the left
side of the performance area. No seating available

Hollywood Land — “Disney Junior Dance Party!”

Arrive at least 10 min before show. See a host or hostess at theater entrance. They will direct you. Interpreter located on the right side of the stage.

Hollywood Land- “Turtle Talk with Crush”
Arrive at least 10 min before show. See a host or hostess. In theater, sit in the left section.

Hollywood Land — Anna & Elsa’s Royal Welcome — You may meet “Anna”, “Elsa,” or “Olaf”

Arrive at least 15 minutes before the designated time. Notify the Cast Member you will need the sign language interpreter. Enter the standby queue in the
Animation Building. The sign language interpreter will meet you when you are at the front of the line.

Paradise Gardens Park — Mulan’s Lunar New Year Procession

Arrive at least 20 minutes in advance. Meet interpreter wearing a blue shirt near the entrance of the Golden Zephyr.

DISNEYLAND PARK: LOCATION INFORMATION

Adventureland- Jungle Cruise
Arrive at least 10 min in advance. Meet the interpreter wearing a blue shirt near the exit area. Handheld Captioning is also available.

Fantasyland — A Christmas Fantasy Parade
Arrive at least 30 minutes in advance. Meet interpreters wearing a blue shirt near the Small World Mall across from it’s a small world.

Fantasyland- Storybook Land Canal Boats
Arrive at least 10 min in advance. Meet interpreter wearing a blue shirt at the wheelchair entrance/exit area. Handheld Captioning is also available.

Fantasyland- Royal Hall — “Members of Royalty”: A member of royalty might include “Ariel”, “Aurora”, “Belle”, “Elena of Avalor”, “Mulan”,
“Rapunzel & Flynn Rider”, “Snow White”, or “the Evil Queen”

Arrive at least 15 minutes before the designated time, enter the standby queue. Look for the interpreter wearing a blue shirt outside the Royal Hall or near
the Fantasy Faire Tower. No seating available.

Fantasyland- Storytelling at Royal Theatre: “Tangled” and “Beauty & the Beast”

Arrive at least 20 minutes before the show. See a host or hostess at entrance to theater for seating. Interpreters located on the right side of the stage.

Fantasyland- Fantasyland Theatre — “Tale of the Lion King”
Arrive at least 15 minutes before the show. See a host or hostess at entrance to theater for seating. Interpreters located on the right side of the stage.

New Orleans Square — “Jack Skellington” or “Sally” Character Experience
Arrive at least 20 minutes before the designated time, enter the standby queue near the Pieces of Eight store. Look for the interpreter wearing a blue shirt
near the front of the queue.

Star Wars: Galaxy’s Edge- First Order Searches for the Resistance — Might include “Kylo Ren” or “Storm Troopers”

Arrive a few minutes before the expected arrival of a character. Look for the interpreter wearing a blue shirt near the TIE Echelon. Once a character arrives,
the interpreter will be located to the right side of the character stage. No seating available.
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SIGN LANGUAGE INTERPRETED EXPERIENCE SCHEDULE
For Monday, January 1 through Sunday, January 7, 2024

Sign Language Schedule for Mondays and Saturdays

DISNEYLAND OFFERINGS

TIMES

Jungle Cruise

9:30a

Members of Royalty at the Royal Hall

10:00a-10:25a

Storytelling at Royal Theatre — “Tangled”

10:45a

Tale of the Lion King 1:00p

A Christmas Fantasy Parade 2:00p
DISNEY CALIFORNIA ADVENTURE OFFERINGS TIMES
Anna & Elsa’s Royal Welcome 3:30p-4:00p
Turtle Talk with Crush 4:30p
Guardians of the Galaxy: Awesome Dance Off 5:25p
Doctor Strange: Mysteries of the Mystic Arts 6:25p

Sign Language Schedule for Sundays and Fridays

DISNEY CALIFORNIA ADVENTURE OFFERINGS TIMES
Heroic Encounters 8:45a-9:15a
Warriors of Wakanda: The Disciplines of the Dora Milaje 9:30a
Disney Junior Dance Party 10:15a

5 and Dime 11:30p
DISNEYLAND OFFERINGS TIMES
Jungle Cruise 1:00p

A Christmas Fantasy Parade 2:00p
Storybook Land Canal Boats 3:15p

“Jack Skellington” or “Sally” Character Experience 4:00p-4:45p
Storytelling at Royal Theatre — “Beauty and the Beast” 5:40p
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SIGN LANGUAGE INTERPRETED EXPERIENCE SCHEDULE
For Monday, January 8 through Monday, January 22, 2024

Sign Language Schedule for Mondays and Saturdays

DISNEYLAND OFFERINGS TIMES
Jungle Cruise 9:30a
Members of Royalty at the Royal Hall 10:15a-11:00a
Storytelling at Royal Theatre — “Tangled” 11:30a
Storybook Land Canal Boats 12:45p
DISNEY CALIFORNIA ADVENTURE OFFERINGS TIMES

5 and Dime 2:00p

Anna & Elsa’s Royal Welcome 3:00p-3:45p
Turtle Talk with Crush 4:30p
Heroic Encounters 5:30p-6:00p
Doctor Strange: Mysteries of the Mystic Arts 6:30p

Sign Language Schedule for Sundays and Fridays
DISNEY CALIFORNIA ADVENTURE OFFERINGS TIMES
Warriors of Wakanda: The Disciplines of the Dora Milaje 9:30a
Heroic Encounters 10:15a-11:15a
Disney Junior Dance Party 12:15p
Guardian of the Galaxy: Awesome Dance Off 1:40p
DISNEYLAND OFFERINGS
Jungle Cruise 2:45p
Storytelling at Royal Theatre — “Beauty and the Beast” 3:45p
Storybook Land Canal Boats 4:45p
First Order Searches for the Resistance 5:40p
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SIGN LANGUAGE INTERPRETED EXPERIENCE SCHEDULE
For Tuesday, January 23 through Wednesday, January 31, 2024

Sign Language Schedule for Mondays and Saturdays

DISNEYLAND OFFERINGS TIMES
Jungle Cruise 9:30a
Members of Royalty at the Royal Hall 10:15a-11:00a
Storytelling at Royal Theatre — “Tangled” 11:30a
Storybook Land Canal Boats 12:45p
DISNEY CALIFORNIA ADVENTURE OFFERINGS TIMES

5 and Dime 2:00p

Anna & Elsa’s Royal Welcome 3:30p-4:00p
Doctor Strange: Mysteries of the Mystic Arts 4:35p
Turtle Talk 5:30p
Mulan’s Lunar New Year Procession 6:45p

Sign Language Schedule for Sundays and Fridays
DISNEY CALIFORNIA ADVENTURE OFFERINGS TIMES
Warriors of Wakanda: The Disciplines of the Dora Milaje 9:30a
Heroic Encounters 10:15a-11:15a
Disney Junior Dance Party 12:15p
Guardian of the Galaxy: Awesome Dance Off 1:40p
DISNEYLAND OFFERINGS TIMES
Jungle Cruise 2:45p
Storytelling at Royal Theatre — “Beauty and the Beast” 3:45p
Storybook Land Canal Boats 4:30p
First Order Searches for the Resistance 5:40p
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